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Background
HelloWallet has tasked me with creating an interview plan to gain insights about if/how users
plan for vacations. The data and insights from this study will contribute to the HelloWallet
portfolio as a feature that enables users to plan and pay for their vacation as a special type of
budget goal.

Goals
The goal of this study is to understand the planning and budgeting process for travel in order to
create a feature that assists HelloWallet users in planning and budgeting for their vacation travel.

Research Questions
1.
2.
3.
4.
5.

What are users’ feelings/attitudes towards a planning/budgeting tool for a vacation?
What is the user’s process for planning and budgeting for a vacation?
What makes a budgeting tool USEFUL?
What do they require of a USEFUL budgeting tool?
How comprehensive are their budgeting needs? In turn, how comprehensive is the tool?

Methodology
One-on-one interviews will be held in a lab environment with 12 participants. Each session will
last two hours with a short introduction, a series of questions probing into travel planning and
budgeting, a task where the user creates a vacation budget, and a usability task with a
competitor travel budgeting tool to further understand user requirements.

Participants
Primary characteristics of participants:





Budget decision makers
Half of participants do not meticulously plan and budget for their trip
Half do plan and budget meticulously
Travel at least once per year





Travelled within the past 6 months
Age 25+
Stable income

Refer to Vacation Budget Screener document (attached in original email).

Schedule
Recruiting: November 3 – 7, 2014
Study: November 11 – 13, 2014
Results Delivery: Daily Debriefs via email to stakeholders. Full report delivered on Monday,
November 17th.

Script
Introduction


Thank you for coming in today.



My name is Niki. Today we will be discussing your thoughts on planning and budgeting for a
vacation. Your feedback is valuable and can change the course of a product, so we really
appreciate you coming in today.



A few things to keep in mind during our session:
o

I will be asking you a few questions and then you will complete two tasks, please keep
the following in mind:


Provide honest and candid feedback. You will not hurt my feelings if you have
negative comments and/or ratings. We are here to understand your thoughts
on budgeting and travel so we can assess next steps in building the best possible
budgeting tool. However, for us to build and deliver such a tool, it is imperative
that we gather honest feedback from you.



We need you to think aloud as you work through the tasks as much as possible.
We can gain valuable information from your thoughts and actions, so please
remember to think aloud during each task.



Do you have any questions for me before we begin?

Background Questions











How far in advance do you begin planning for a trip?
Who is involved in your vacation planning?
When planning, what do you take into account? What are your restrictions? Walk me through
your thought process.
What resources do you use to plan for your trip?
o Probe into travel specific resources (travel books, TripAdvisor, etc.)
What are your top three priorities when planning for a vacation?
Have you used a budgeting tool previously?
o Please describe.
o Was it helpful?
o What did you like about it?
o What did you dislike about it?
o What could be improved?
Do you look for assistance when budgeting for your trip? If so, from who and where?
o What are your top resources?
Would you use a guided budgeting tool? Why or why not? (Probe further into the attitudes and
feelings behind the user’s answer.)
If you were to use a travel budget tool, what features would you need?
o Probe into what is part of their budget (i.e. hotel, flight, food, gas, entertainment, etc.)

Task 1: Plan a Trip


Now, let’s say you were planning a trip to Hawaii from March 8, 2015 – March 15, 2015. How
would you plan and budget for this trip? I would like you to actually plan and budget this entire
vacation with me. You have a computer available to you as well as paper. I will try my best to
provide you with anything else you may need to plan this vacation.

Task 2: Mint Travel Budget Tool


Now that you’ve shown me how you would go about planning and budgeting for your trip to
Hawaii, I would like to show you a tool that is meant to help you budget and meet your vacation
goals.




Please go ahead and work through this tool for your trip to Hawaii from March 8, 2015 – March
15, 2015.
Screenshots of Mint wizard:







Ask feedback for each step of the wizard. Observe their actions.
o Is this helpful?
o What would you add here that is missing?
After Scenario Questionnaire:
o Overall, I am satisfied with the ease of completing the task in this scenario:
 Strongly disagree 1 --- 2--- 3--- 4--- 5--- 6---7 Strongly agree
o Overall, I am satisfied with the amount of time it took to complete the task in this
scenario:
 Strongly disagree 1 --- 2--- 3--- 4--- 5--- 6---7 Strongly agree
o Overall, I am satisfied with the support information (online help, messages,
documentation) with completing the task:
 Strongly disagree 1 --- 2--- 3--- 4--- 5--- 6---7 Strongly agree
Additional:
o I think I would like to use this system frequently:

o

 Strongly disagree 1 --- 2--- 3--- 4--- 5--- 6---7 Strongly agree
Is this tool comprehensive enough for you?
 What else would you expect to see in a budgeting tool?
 What else would you need to budget for your vacation?
 What other tools/resources would you use?

Wrap Up




If you were to use a travel budget tool, what features would you need?
o (Ask this question again to ascertain differences/similarities in response from pre-task /
post-task)
Anything else you would like to add regarding budgeting and planning for a vacation?

Thank you so much for your time. I appreciate you coming in and I’ve gained quite a bit of valuable
feedback from you.

Notes for HelloWallet
Since the vacation budget tool is still in the concept phase, this script has been constructed as a
“semi-structured interview”. It is meant to serve as a guide to the moderator and he/she is
meant to probe further into the participant’s responses to obtain richness of feedback and
understand the user’s attitude towards such a feature. The interview will also strive to
understand the user’s process when planning/budgeting for a vacation and their needs.
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HelloWallet Vacation Budget Screener
Number of Participants: 12
Date/Time:
1)
2)
3)
4)
5)
6)
7)
8)
9)
10)
11)
12)

November 11, 2014: 9:00 AM – 11:00 AM
November 11, 2014: 12:00 PM – 2:00 PM
November 11, 2014: 2:15 PM – 4:15 PM
November 11, 2014: 4:30 PM – 6:30 PM
November 12, 2014: 9:00 AM – 11:00 AM
November 12, 2014: 12:00 PM – 2:00 PM
November 12, 2014: 2:15 PM – 4:15 PM
November 12, 2014: 4:30 PM – 6:30 PM
November 13, 2014: 9:00 AM – 11:00 AM
November 13, 2014: 12:00 PM – 2:00 PM
November 13, 2014: 2:15 PM – 4:15 PM
November 13, 2014: 4:30 PM – 6:30 PM

Background Information
Target end-user: The ideal user will have a stable income which allows them to travel one or more
times a year. They could be married or single, but must be the primary budget planner for vacation
travel. The key distinguishing factor is the depth in which the participant budgets; there should be an
equal number of detail oriented budgeters as well as those with a more relaxed approach to budgeting.
All participants that pass this pre-screen will be further interviewed by test moderator to ensure a
good match.

Screener
1) Do you, or does any member of your household, work in advertising, market research, or design?
a) Yes
b) No

[REJECT]

2) Do you plan a budget for your vacations?
a) Yes
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b) No

[REJECT]

3) [If Q2 is A] On a scale of 1 to 7 how detailed are your budgets (1: Not very detailed, I make an
estimate of expenses and go TO 7: Extremely detailed, I make line items for every expense and
account for extenuating circumstances): [Recruit half 1-3 and half 4-7]
Not very detailed 1 --- 2--- 3--- 4--- 5--- 6---7 Extremely detailed
4) [If Q2 is A] Please briefly describe your planning and budgeting process for a vacation (include any
methods/tools/apps you use).

5) Please select the statement that describes you most accurately below: [Recruit a mix of A and B]
a) I make all of the vacation budget decisions.
b) I make most of the vacation budget decisions.
c) I split the vacation budget decisions with someone.
[REJECT]
d) I have less than 50% say in the vacation budget decisions. [REJECT]
e) I make none of the vacation budget decisions.
[REJECT]
6) How often do you go on a vacation in a year? [Recruit an even mix of A,B,C]
a) More than twice a year
b) One or two times per year
c) Once a year.
d) Less than once a year.
[REJECT]
7) When was the last time you went on a vacation? [Recruit an even mix of A,B]
a) 0-3 months ago
b) 4-6 months ago
c) 7-9 months ago
[REJECT]
d) 10+ months ago
[REJECT]
8) How would you describe your marital status? [Recruit a mix of A,B,C,D]
a) I am single.
b) I am single with children.
c) I am married/remarried with children.
d) I am married/remarried without children.
9)

On average, how many people do you budget for when planning a vacation? [Recruit a mix]
a) 1 (yourself only)
b) 2
c) 3-5
d) 6 +

10) [If Q9 is B, C, D] Please list relations of individuals you budget for:
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11) What is your annual household income?
a)
b)
c)
d)
e)
i)
f)

Less than $10,000
$10,000 to $29,999
$30,000 to $49,999
$50,000 to $69,999
$70,000 to $89,999
$90,000 to $149,999
$150,000 or more

[REJECT]

12) Are you currently:
a) Employed for wages
b) Self-employed
c) Out of work and looking for work
d) Out of work but not currently looking for work
e) A homemaker
f) A student
g) Retired
h) Unable to work
13) What is your age?
a) 25-30
b) 31-40
c) 41-50
d) 51+

Assumptions and Notes for HelloWallet




The goal of this study is to discover the planning and budgeting process of users in order to
create a travel budgeting feature in the HelloWallet platform. In turn, I chose to recruit
individuals who plan and budget for their vacations. Their methods of budgeting might be
different (some may do basic calculations, while others dive deep into their finances), but they
will come in with an understanding of what they need from a vacation budgeting tool.
I asked users about how detailed their budget plans are in order to understand the similarities
and/or differences in needs of those who are meticulous about their budgeting and those who
are not.

Niki Grewal


Finally, I wanted to interview users who vacation at least once a year and have vacationed in the
past six months. I assume such participants would have a clearer idea of their planning and
budgeting needs than those who are not frequent travelers.

